VENDOR MASTER AGREEMENT (VMA)

1. Parties & Purpose
e Platform Operator (GotchaBooking OPC) and Vendor / Partner
(stays/accommodations, transportation providers, restaurants, tour and local
experiences operators, events and conferences, VIP premium concierge services).
e Purpose: Vendor to list and sell services through the Platform.

2. Vendor Obligations

e Maintain valid permits: DOT, LTFRB, MARINA, PCSSD, Mayor’s Permit, BIR
Registration, SEC, business registration and other licenses and certificates
appropriate to the services.

e Provide truthful descriptions as well as timely updates on prices and
availability/usability of services.

e Maintain safety, hygiene, and service standards.
Handle customer check-in; timely, consistently, and professional delivery of
services; tour execution as well as the cancellation/rebooking.

e Ensure the availability of a contact person in case of urgent situation before and
during the delivery of services.

e Maintain insurance (public liability and guest coverage).

3. Platform Obligations

e Host and display listings, process bookings through BSP-licensed payment partners.
Provide timely responses to bookings by clients.
Provide reporting and fees settlement according to agreed schedule.
Handle user complaints and escalate to Vendor as required.
Provide visibility / marketing programs such as vendor/partner of the week or month
as appropriate;

4. Vendor Verification & Compliance
e Vendor certifies authenticity of all documents.
e Vendor agrees to annual re-validation and immediate update of expired documents.
e Platform may suspend or remove listings for compliance failure.

5. Commissions, Payments, and Taxes
e Platform deducts agreed commission (%) or flat-rate fee or promo credits depending
on the agreed market incentives by segment/service category.
e Platform may withhold tax (EWT) as required by BIR.
Vendor issues digital receipts for net payout, to include among others invoices,
official receipts, etc
e All amounts in Philippine pesos unless otherwise agreed.

6. Overbooking, Cancellations and Refunds
e See the provisions on define timelines and refund percentages and policies specified
in the terms and conditions.
e Force majeure and guest no-show rules aligned with platform policy.

7. Data Protection
e Both parties comply with the Data Privacy Act of 2012 and NPC Circular 2020-03.
e Vendor to report data breaches to the Platform within 24 hours.



e Refer to relevant section in the terms and conditions.

8. Content & Intellectual Property
e Vendor grants the platform a non-exclusive license to use photos, logos, and
descriptions for marketing.
e Vendor warrants ownership or authorization for all content provided.

9. Liability & Indemnity
e Vendor holds platform harmless from claims arising from vendor’s operations.
e Platform liable only for direct damages up to aggregate commissions earned from
vendor in prior 6 months (except in gross negligence or willful misconduct).

10. Suspension & Termination
e Either party may terminate for cause with 15 days’ notice.
e Immediate suspension for non-compliance, fraud, or legal violation.

11. Governing Law & Venue
e Philippine law; venue in Tagbilaran City, Bohol (or NCR if operations are centralized).

12. Notices
e Email or registered mail addresses specified in the Agreement.



